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Please take a look at the following IBCT publications!
/
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Then fill in the applicable parts of the application and submit all the necessary
documents.
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2. THE CERTIFICATION PROCES AT A GLANCE

Process of the
IBCT certification
of training centers

l

IBCT certification
manual for training.
entres

Read thoroughly the website www.ibct-global.com:
purpose and goals, code of conduct and the IBCT
(re)certification manual for training centres.

'

Fillin application form and attach
the necessary documents and sign
the request. Send it by post and e-mail.

v

Transfer the certification fee
after receiving the invoice.
Appointment of the process supervisor.

v

Informing the client with the IBCT
Certification and Audit Committee members|

v

Acceptance of the

Not accepted Certification and Audit Committee by the client: Accepted
igning of the Pledge of Secrecy by the aus
The center sends a self assessment Members of the committee are reading The site visit take place, meeting of | [ Conclusion, oral report based on
and the necessary documents together| [the self assessment and prepare questiong | the committee with the management | the observations, facts, meetings
“the certification portfolio” for the site visit. followed by a final meeting for and the quality standards.
| committee members
—> —> —>

Announcing the results and conclusions and | ‘

publishing them on our websites; B

www.ibct-global.com & www.ncfld.org

v
Yes very five years: Did any major changes, withr No

the centre, take place? l

The management of the centre sends the certification portfolio to
the IBCT Board. Recertification will take place based on the
management report within 4-6 weeks.
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3. STANDARDS FOR TRAINING CENTRES
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4. HANDBOOK FOR CERTIFICATION OF TRAINING CENTERS
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Application Form

4.1  Organization Questionnaire

Background information / Organizational data
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4.2 Facilities Questionnaire

Relation of the infrastructure to the market needs
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Quality management
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Risk management
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4.3 Order to start the process of center certification
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The general terms and conditions apply to all offers and agreements between the IBCT and a customer, unless the parties have expressly departed from
these terms and conditions in writing. The terms and conditions are deposited under the name ‘algemene leveringsvoorwaarden IBCT — European
Division in October 2006 at the Chamber of Commerce Haaglanden in Zoetermeer — The Netherlands. You can download a copy from www.ibct-

global.com
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